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A. Introduction

MySpace is committed to working with parents and families to provide a safer and more
secure environment for all users of the MySpace website. Pursuant to this goal, we have
designed this Parent and Family Guide especially for you, as parents, to use when talking
with your teens about how to be safe online and on MySpace. The Guide provides you
with information on how to address MySpace-related issues that may arise as a result of
teens using MySpace, and how to contact MySpace with questions or concerns that
relate to your teens’ use of the site. We also take this opportunity to show you the
numerous ways in which families can use MySpace, ways you and your family can begin
to talk about the Internet, and the positive activities our members have been engaging on
our site.

This Guide and its contents are intended only for the use of parents and families. Please
be assured that in addition to this Guide for parents and families, MySpace is working to
address the concerns of other groups or individuals, including teachers and students, in
distinct ways, some of which are also described in this Guide.

MySpace reserves the right to make any changes to the policies and procedures
described in this Guide as may be necessary from time to time.

B. About MySpace

MySpace, a Fox Interactive Media company, is the premier lifestyle portal for connecting
with friends, discovering popular culture, and making a positive impact on the world. By
integrating web profiles, blogs, instant messaging, email, music streaming, music videos,
photo galleries, classified listings, events, groups, college communities, and member
forums, MySpace has created a connected community. Although most of these features
can be found on other large portals, it is the tight and seamless integration of these tools
that has led to MySpace’s dramatic growth. MySpace is the most widely-used and highly
regarded site of its kind and is committed to providing the highest quality member
experience. MySpace will continue to innovate with new features that allow its members
to express their creativity and share their experiences. MySpace’s international network
includes localized community sites in the United States, the United Kingdom, Japan,
France, Germany, Australia, Ireland, Spain, Italy, Mexico, Canada, New Zealand, Latin
America, Austria, Switzerland, Netherlands and Sweden.

MySpace allows users to set up their own profile pages, which can include lists of their
favorite musicians, books and movies, photos of themselves and others, and links to
pages within and outside the MySpace environment. Creating a profile is one of the first
things a new user does when getting started on MySpace. Personalizing profiles and
choosing the background, music and name gives users the opportunity to create their
own space on the Internet. There are many third party features, such as the polls, which
are commonly seen on many of the younger users’ profiles, “deeplinked” images (images
that originate on other websites), and other content that can be used in conjunction with
a MySpace profile but that is not administered or hosted by MySpace.



MySpace does not charge its users to set up their profiles or establish an account. It
does not require or accept credit card or other payments, and is unable to independently
verify users’ identities. It is therefore possible for a user to establish a false identity or
name on MySpace, and the true identity of an account creator may not be known by
MySpace. Nonetheless, MySpace is committed to assisting with investigations that
involve misuse of the website or violations of its policies to the fullest extent, consistent
with applicable laws and its privacy policies.

Members are expected to post information and content in compliance with MySpace
Terms of Use. MySpace posts a Privacy Policy and Terms of Use Agreement which are
accessible from every page on its site. Taken together, these policies establish rules
concerning the type of material and activities we permit on our website. For example,
these policies prohibit hate speech, nudity, pornography, and violence. MySpace also
has a team of employees assigned to enforce these policies and handle user inquiries.

C. An Overview of MySpace & How to Create a MySpace Account

This is the MySpace.com Main Page, where new users can sign-up to join MySpace, and
current users can login to their MySpace pages.
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Creating a MySpace Account is fast and easy.
1. Get connected to the Internet.

2. Type www.myspace.com into the address bar of your web browser. The web browser
will look like this:

/= MySpace - Windows Internet Explorer

6@ - |ﬂ http: /fwww . myspace. com/

File Edit WView Favorites Tools Help

3. The login / sign-up page will look like this:
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4. In the “Member Login” box (below) click the light blue “Sign Up!” tab:


http://www.myspace.com/

Log In

Email:

Password:

Forgot your password?

5. That will bring you to this screen:
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6. On this screen, you need to fill in the information requested:



Join MYSpaCE g l=lg=1 Already a member? login

Email Address: | |
Confirm Email Address: | |
Password: | |
Confirm Passwaord: | |
First Name: | |
Last MName: | |
Country: | United Ztates v|
State: |— Pleaze Select — v|
Postal Code: | |
Date Of Birth: |['uflc||1th V| |Da'_.; v| |Year V’|
[#] allow others to see when it's my birthday
Gender: O Female O Male
Preferred Site & | US.A v
Language:

7. You will then be asked to verify your account by typing the letters and or numbers you
see on the screen. It will look like this:



Verification: f% %

Flease enter the text from the image above:
The letters are not case-sensitive.

Do not type spaces between the numbers and
letters.

] By checking the box, you confirm that:

You agree to the MySpace Terms of Service and Privacy Policy. You also agres
to receive the MySpace e-mail newsletter and account updates targeted to yvou by
MySpace, unless you have chosen to opt out of them.

TestllserlD;

8. Once you enter the verification code, you have the option to test a User ID which will
be explained in more detail further along. Once you click the “Sign Up” button, you will
be told that you can add pictures to your account. Please read the safety tips. MySpace
is a public place and you should be careful about what you post online. The screen to
add your photo looks like this:




Welcome Parent!

Your MySpace account has been created.
Here are some quick steps to get vou started on MySpace.

1. Upload Photo | ‘ 2. Add Friends

Upload vour photo to let friends or other members see who vou are.
Mote: You can update this photo anytime.

1. Click "Browse" to find a photo on vour computer.

|[ Browse.. |

View MySpace Photo Policy

¥ Photos should be in these formats: GIF or PG [hels]
¥ Photos files may be a max of SME [helz]

¥ Photos may not contain nudity, violate these terms, your account will
be deleted.

Skip this step =

To add pictures or photos click the “Browse” button and locate the pictures saved on
your computer. Select photos you want to add and click the “Upload” button.

You can choose to skip this step, and add photos or pictures later, by clicking on “Skip
this step” at the bottom of the screen.

9. Now you can choose to email your friends, who do not have MySpace accounts, at
their personal email addresses, tell them you joined MySpace and invite them to sign up
too.
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1. Upload Photo | ‘ 2. Invite Friends

MNow start adding friends to your space by inviting them to jein. When your friends

join you'll automatically be connected to their friends - it's a great way to meet
interesting new and interesting people!

Subject: Parent invites you to MySpace

From: parent@parentdemo.org

To: |Friends@email_com | |

Send Invitation

Start using MySpace >

10. You will now see your MySpace homepage. There are a number of prompts in red on
the page. For example, you must verify your email address and you may select your
MySpace URL. URL stands for Uniform Resource Locator. Your MySpace URL appears
in the address bar of your web browser and will look similar to www.myspace.com/tom.
The part of the URL you will be selecting follows the ‘/’, so www.myspace.com/ YOUR

URL.
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When you click the link in the red box to verify your email address the following screen
will appear:
Verify your email address.

erify? Email verification helps MySpace.com provide a fun and safe experience for everyone. Until you verify your email address, some of your actions on
space.com will be limited.

Check yvour welcome email for the verification link. If vou didn't receive this message or accidentally deleted it, request another verification email below.
If you have problems receiving email from MySpace.com at your current email address or accidentally provided the wrong email address, change your address

below. & verification email will be =zent to yvour new address automatically.

Your current email address is: pgmyspacedemo@gmail.com

[ Request Verification Email ] [ Contact Customer Service ]
You will receive an email at your current email address that will contain If you are having trouble receiving emails at your current email address,
the verification link. pleaze contact Customer Service.

Return to Home.

Please be sure to check your email inbox for the verification email from MySpace and
verify your email address via the link provided. If you do not verify your email address,
your actions on MySpace will be limited. A valid email address helps us protect you
better when using MySpace and provides another important tool to law enforcement.

The next step is to pick your URL. When you click in the red box to choose your URL, the
following screen will appear:

Your Display Mame is: Parent

You can change yvour Display Mame as often as vou want, just like vou
always have.

But now we have a new MYSPACE NAME/URL feature. Each user can pick a
unigue MySpace Mame. It will become yvour own custom URL. THIS DOES
MOT AFFECT YOUR DISFLAY MAME. You'll still be able to change the name
that appears on your MySpace profile whenever you want. But you won't
ke able to change vour MYSPACE NAME/URL once vou pick it, =0 be careful

MOTE: You cannot change your MySpace Name once you pick it, so
make sure you pick something you're willing to live with!

After vou enter vour MySpace Name, we'll tell vou about the Real Name
feature.

Pick yvour MySpace Name,/URL:

http://www.myspace.com/

Confirm your MySpace Name/URL:

http://www.myspace.com/

Read the instructions and choose your URL carefully, as you can never change it. Please
do not use any copyrighted materials, like “Harry Potter”, or the names of famous people
or bands, like “Bill Clinton” or the “Beatles”, in your URL as this is a violation of our Terms
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of Use and could lead to account deletion. Other than that, your URL can be anything
and will look similar to:

I chose:
www.myspace.comftom

My MySpace Mame is "Tom" ’
and my MySpace URL

reflects that,

Now you are ready to make changes to your profile by accessing different parts of this
next box, which is located on the top left of your profile screen and looks similar to this:

Home Mail v Profile Friends v Music MySpaceTV More v

Hello, Parent!

My URL: myspace.com/parentguide [Edit Frofilg]

Profile Views: 0

Last Login: 37/10/08
Photos: Edit | Uplead
Videos: Edit | Upload

Manage Calendar

Manage Blog

4 New Messages!

On the top level navigation menu you can place your mouse cursor over the Mail menu to
see your Mail options. From here you can compose a new message, check your Friend
Requests, view your Sent and Saved mail, and edit your Address Book. Friend Requests
are the way MySpace users ask other MySpace users to be their MySpace friends.

The Mail menu looks like:
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Mail « Profile » Friends Music  Videos More v

Inbox
Compose
Friend Reguests
Sent Mail
Saved Mail
Address Bool

(] Hew Messages!

From your homepage you can also view your friend’s bulletins. Bulletins are a quick way
to post a message that all of your friends can read. Your bulletin area looks like this:

From Date Bulletin
Chris Jul S, 2008 11:28 PM Batman
Chris Jul 8, 2008 B:15 PM AWWWWAWAWAWWNILLILETT
Chris Jul 4, 2008 1:45 PM Happy 4th of Julyl
Chris Jul 3, 2008 9:54 AM Have a good long weekend!
Chris Jul 1, 2008 9:54 PM Well dane Clippers!
post bulletin | view all

Another fun way friends can keep in touch is to update their MySpace Status. In your
Status and Mood area you can both update your status and mood as well as view your
friends’ updates:

Status: Biff is helping teach parents about MySpace! Just Mow.
Mood: energetic @ (Update)

! Chris should be the Giants GM. Yesterday. (=g
M o

Your homepage also offers you the option to view your Friend Updates. If you subscribe
to your friends’ updates, and their privacy settings allow it, you can be notified when they
update their profile:
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Friend Updates

Tuesday 08 July, 2008

Chris updated profile information.
Sunday 06 July, 2008
Chris updated profile information.

Saturday 05 July, 2008

F‘ﬂ Chris added a new profile song:
% !. PIE }r Ecng
iHi—tl s Add to my Profile

Congratulations, now you are ready to get started and use MySpace. Please note that
your teen may have special settings on his or her account that you do not automatically
have on yours. For example, users under 18 are automatically assigned a Private Profile,
which means, among other things, that only individuals who know their last name or
email address can contact them or view their profile.

You can use MySpace in the following ways:
Browse

The Browse feature allows MySpace users to browse for other users with specific
interests. No user can browse for other users who are under 16.

Browse Users

RS Adwvanced

Set Browse Criteria © Full Network @ My Friends
Browse For: between ages: who are: and are here for:
(*) Women and [ single [married [ ]Dating [ relationships
) Men [Jin a rRelationship [ Divorced [ Networking [ Friends
() Both [] swinger [JEngaged
located within: photos:
Country! | United States vl Show only users who have photos
Postal Code! | any | iles from |:| Show name and photo only
Sort Results By: [ ] Recently Updated O Last Login @ New to MySpace @ Dpistance
Search

The Search feature allows MySpace users to find someone they know by entering their
first and last name, display name, email address, etc. You can look for your teens,
cousins, siblings, colleagues and old friends by entering in their information in this
section.

15
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MySpace My Account Sign Out
Web
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Invite

The Invite feature allows users to add their friends from the physical world to join
MySpace and become their “Friends” on MySpace .

Find & Invite your Friends to MySpace

Find Your Friends on MySpace H Invite Your Friends to MySpace H View Sent Invitations

Invite your friends to become your MySpace friends

Your friend will automatically be added to your friends list when they join!

Enter email addresses:

Subject: Chris invites you to MySpace

From: donkeybells

To:
(Separate multiple emails
vith comma]

1 show my full name in this invitation:

Chris White

Send Invitation

OR
#* send a Custom Invitation Link

Send friends vour custom invitation link by copy and pasting it into your own email
application. When your friend joins, vou will automatically be connected:

http:/fwww.myspace.com/reloc.cfm?c=28id=4152967a-fald-44fb-a623-cd5echD926ca
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Users under 18 can block all users over 18 from contacting them, or from viewing their
profile. Alternately, users over 18 can block all users under 18 from contacting them, or
from viewing their profile.

Mail

This is the typical Mail Center page where users access their MySpace email, friend
requests and other messages.

P——
[~ Compose

3 Inbox
@ sent

IR saved
&8 Trash

8:} Friend Requests
8;) Sent Requests

= Tagged Fhotos

Address Book
Eulletin
Event Invites

Blogs

Mail Center % Bright Idea: [Start your Own MySpace Group. Signup Now.]
Inbox
Listing 1-1 of 1 1 of 1
Jul 10, 2008 Unread Welcome To MySpace!
1:37 PM
Listing 1-1 of 1 1 of 1

| W | check/uncheck al Delete Checked |

A blog, a combination of “web log”, is a written expression of thoughts on a web site.
MySpace users can post blogs on their MySpace pages.

Tozal Blogs: 86,608,220
Blog Today: 595,794

My Controls
Blog Home
My subscriptions
Ny Readers
My Preferred Lis:

Most Popular

Musii
Books
DWD/Video
GaTes

Blog Categories
Al Categories

At and Photagraphy
Automative

aaaaaaa A the 51 pematinal
Fzshioy, Stle, Shopring
Feod and Restaurants
Friends

Bames

Goals, Planz, Hopes
Jcbs, wiark, Careers
Life

Mavies, TV, Celebrities
Miisir

MySpace

Mews and Nolitice
Parties and Nightlifs
Pels il £ninials
Podesst

Sulzoune

Most Popular Blog Posts - Updated Daily

‘Sean:h Elogs ‘ Search ]

Sports

Listing 1-10 of 673 12 3 4 5 5> of 68 Next >
1. pass the caffeine please....

4 07/25/06 at 6:354K
posted by Ady, "Tre Trailer Park Bi Girl'
3
2. Acknowledge Here, Please!

07/25/06 at 5:30AK

posted by Girl Genius

Head Butting, A News Trend?
07/25/06 at 8:L0AK

| posted by Phil Varans

POCONC PICS UP!!! WOOHOO!
07/25/06 at 4:44PM

posted by wlacki's my 1ame...Mears is my game!!




Events is a section where users post upcoming events and invite people to attend.
N EERace o) Jwzbr | ssarcn NOSSEH

Home Mail v Proflev Friends ¥ Music MySpaceTV  More v My Account  Sign Out

MySpace Events Ewents Home | Create Event | My Calendar

LA FEATURED EVENTS

Event Invites

.
Events I've Posted e ROC K TH E J 4 !(ATE VOEGELE
n " BELLS 2008 (I POMONAII

Even=mibtrendig l o Kate kicks off her tour tonight at the
Create New Event =4 A Tribe Called Quest, NAS, Mos Def, Glass House in Pomena. Come check

Methodman and Redman, De La Soul, it out

Ghostface Killah, Murs, Spank Rock August Bth - Friday

and much MUCH more Pomona, CA

NOW - Sept. 6th
Nationwide (Canada too!)

Sponsored Links

Banguet Thompson Elizabeth Arden Beauty 4D Baby Ultr ds §83 New Liz Phair
Find a Great Banquet Facility in  Free S&H on orders over $50 & 2 locations: LA & Riverside. Exile in Guywille's 15th Anniv.
Thompsen Call For Free Sample perfume. Enter State of the Art GE CD with new songs and more.
Reservations. code: Ship50. System.(818) 243-3778 Listen now
www.localbiznow.com www.Elizabeth&rden.com www.sonodd.com www. lizphair.com

Search Events

Country : | United Statee | Postal Code: [ | within: [ 10 Milee v

Most Popular | Date Time | Newest

Fage 1 i 2 3 4 5 »» of 23 Mext >
m Event & Description Category Place & Location

Sat, 7:00 PM Free Concert: Band From TV Band Shows Gene Autry Center...

Aug 9 Come See the Band From TV...FREE Loz Angeles CA

Sat, 7:00 PM THE LOVE ME NOTS SUMMER DATES Band Shows KNITTING FACTORY

Aug 9 THE LOVE ME NOTS will be running around th. Hollywood CA

Sat, 7:00 PM FREE CONCERT: d From TV Band Shows The Autry Nationa...

Aug 9 Free Concert Qutdoor Concert: Band from TV Los Angeles CA

Events on MySpace can be designated as 18+ or 21+.

D. How to Contact MySpace.com

MySpace is committed to addressing any problems that parents may have regarding the
site as soon as possible once these concerns are brought to our attention.

MySpace has created an e-mail address for the exclusive use of parents, which is
parentcare@myspace.com.

This email address should be used only by parents who are trying to contact MySpace
about an issue related to their child’s use of MySpace. Messages received from
individuals other than a parent, or that relate to other matters, will be re-routed to
another function in Customer Care. For other contacts at MySpace, go to
www.myspace.com and click on the “Contact MySpace” link at the bottom of the page, or
go directly to http://www.myspace.com/index.cfm?fuseaction=misc.contact.

E. How Your Teens are Using MySpace

Your teens are using MySpace to connect with friends and find others that share similar
interests. They are using MySpace to express themselves, their thoughts, ideas,
creativity, and opinions on politics, art, music and life. They do this through blogs,
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choosing the colors and design of their MySpace page, the music, movies and books that
are listed as their favorites, the original or favorite art or photography they display on
their page, and the way they describe themselves in the “About Me” section of their
profile. They may be discovering and showcasing all their various talents, such as
filmmaking, comedy or music, by sharing their accomplishments on areas of the site, and
they are learning about new musicians and artists in the same way. They may be joining
support groups for divorce or eating disorders or depression, and helping each other
through the difficult and tumultuous times teens often encounter. And your teens are
being exposed to different cultures and countries as MySpace continues launching
throughout the world.

MySpace works with numerous non-profits and non-governmental organizations to
further the cause of Internet safety. Some of these are The National Center for Missing
and Exploited Children, ConnectSafely (www.connectsafely.org), Enough is Enough
(www.enough.org), National Campaign to Prevent Teen Pregnancy
(www.myspace.com/nationalcampaign), RAINN (www.myspace.com/rainn_dc),
Partnership for a Drug-Free America (www.myspace.com/areyouincontrol), iKeepSafe
(www.ikeepsafe.org), National Suicide Prevention Network
(www.myspace.com/suicidepreventionlifeline), National Eating Disorders Association
(www.myspace.com/myneda).

F. How to Discuss Your Teen’s MySpace Profile

Now that you know a little more about how your teens are using MySpace, you can begin
a discussion with them about their profiles and their use of the site. Remember,
MySpace is only for teens 13 and older. Ask them what kind of information they have
posted online. Ask them to show you what their MySpace page looks like and how they
created it. Have them tell you about their top friends. Ask them to take you through what
they typically do on MySpace, whether it is search for new music or message with friends
from camp. These are the same questions you ask when they come home from school -
just applied to a different space.

While you’re talking with them about their MySpace profile, you can remind them that the
same rules apply in the online world as do in the offline world. For example, you tell them
not to talk to strangers when they leave the house. That holds true online. You tell them
not to open the door of the house to anyone they don’t know. That also holds true online.
The rules which you have taught them to apply in the physical world to keep them safe
translate easily to the online space, and your teens need your guidance, your rules and
your discipline while they navigate both the physical and online worlds.

Here are some simple rules for Internet Safety to share with your teen:

1. Don't forget that MySpace profiles and forums are public spaces. Don't post
anything you wouldn't want the world to know (such as your last name, phone
number, home address, IM screens name, or specific whereabouts). Avoid
posting anything that would make it easy for a stranger to find you, such as where
you hang out every day after school or your school name and mascot.

2. People aren't always who they say they are. Be careful about adding strangers to
your friends list. It's fun to connect with new MySpace friends from all over the
world, but avoid meeting people in person whom you do not fully know. Be
careful of adding your friends’ friends to your own list. If you must meet someone,
do it in a public place and bring a friend or trusted adult.

3. Harassment, hate speech and inappropriate content should be reported. If you
feel someone's behavior is inappropriate, react. Talk with a trusted adult, or
report it to MySpace or the authorities.
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4. Don't post anything that would embarrass you later. Think twice before posting a
photo or information about you that you wouldn't want a potential college
recruiter, boss or teacher to see!

5. Don'tlie about your age. MySpace diligently protects its users of varying ages.
When you lie about your age you circumvent these safety measures and MySpace
must take action on your profile upon discovering the misrepresentation.
Additionally, do not try and access content or areas that are inappropriate for
your age group.

Please remember that your role is critical when it comes to communicating and enforcing
these rules. Your teens should not be on MySpace if they are under the age of 13,
however you can always begin a dialogue regarding Internet safety regardless of age.

G. Using MySpace as a Family

The numerous features of MySpace, which allow old friends to re-connect and share
stories and pictures about their lives, makes it perfect for families to use for the same
purposes. You and your immediate and extended family can easily share pictures of
each other and stories of family events on MySpace, as well as plan calendars for the
next reunion. MySpace Bulletins are excellent for reminding each other about upcoming
birthdays or events.

H. Protecting Your Teens Online

Underage Users

The MySpace policy allows individuals who are 13 years of age and older to register for
the site. While younger individuals attempt to register under false dates of birth,
MySpace endeavors to identify and remove such underage users. MySpace deletes
thousands of profiles per week for age misrepresentation.

Parents can help MySpace enforce its age restrictions. If you have children who are
under the age of 13 and have MySpace accounts, please email the web addresses/ URL
of their profiles to parentcare@myspace.com so that we may remove them from
MySpace.com. Please be sure to include the following in the email:

1. The web address of the child’s profile (see Section J below on how to obtain the
web address);

2. Your relationship to the child;

3. The actual age of the child; and

4. Your contact information.

Additionally, you can visit our ParentCare section at www.myspace.com/safetytips for
additional contact information. Once arriving at this address simply click on the tab “for
parents and educators” and choose the “Contact MySpace/ParentCare” link from the
menu on the left.

Site Wide Safety Infrastructure

MySpace utilizes numerous techniques to increase the safety of all of its users, and
especially that of its younger users. This safety infrastructure makes it all the more
important that your teens use their correct age when joining MySpace.

At MySpace we have attempted to build into the website protections that are appropriate

to the age of our younger users. The youngest users on MySpace have the strictest built
in safety protections. All 13 to 17 year old profiles are automatically set to private upon
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signup. By default, only individuals who know either the last name or email address of a
13-15 year old member can add that member as a friend. In other words, the only people
who can contact your teens online must already know who they are offline, and this is
true regardless of the age of the individual contacting your 13-15 year old. Additionally,
the only individuals who can even see 13/14/15 year old profiles are individuals on the
“Friend” list; all 13/14/15 year old profiles are private. Additionally, all users under the
age of 18 can block all users over the age of 18 from contacting them or viewing their
profile, and vice versa. As users grow we provide them with some additional freedoms,
for example 16/17 year olds have the option of turning some of these settings “off” .

Software

In addition to the safety infrastructure explained above, MySpace has developed a free
tool to help you as parents determine whether your teen has a MySpace profile, and the
age, username, and hometown your teen is using.

Our goal is to empower you as parents to engage in conversations with your teens about
Internet safety and this software tool is another step in our continued commitment to
developing safety and security programs for our online community.

Once this software is installed on your computer, it will identify the profiles of anyone
who has signed onto MySpace using that computer, and will provide you with the
corresponding username, age, and hometown. Any changes to the member's username,
age, and hometown on MySpace, regardless of where the user logs in, will be recorded
by the software so long as the home computer was on when the changes were made.

The software will prominently show that it is installed on the computer in use.

MySpace is always looking for new and better ways to ensure a safe user environment
and this software is an important step to empower parents and initiate conversations
about online safety.

Content

MySpace expects its users to strictly adhere to its Terms of Use, and can delete user
accounts for uploading inappropriate videos or images, or taking part in hate speech or
harassment. MySpace makes every effort to review all images, profiles and videos
hosted on our site, as well as other areas when inappropriate content is suspected. We
also rely on our users to report any content, contact, spam or area of the site that violate
our Terms of Use or is inappropriate in any way. We take these reports very seriously
and take appropriate action. Please encourage your teens to report any and all activity
to MySpace that they feel should be reviewed.

I. How to Remove a False Profile

This is what a typical MySpace profile looks like:
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Home Mail » Profile v MySpaceTV More v My Account Sign Out

Male Tom getting over jetlag from china...
32 years old
Santa Monica,
CALIFORNLA
United States

Tom's Latest Blog Entry [Subscribe to this Blog]

rolling out the new nav and home (view more)
Last Login:8/8/2008

Mood: tired @ Exit Warning on MySpace (view more)
View My: Pics | Videos

part II: nav & the home page (view more)

part I: first look at the new nav (view more)

=T Send Message = Forward to Friend

+8 Add to Friends =7 Add to Favorites some things to know about friend subscriptions!  (view more)
o

D’ IM / call @ Block User [View All Blog Entries]

"‘8% Add to Group ,'8 Rank User

Tom's Blurbs

MySpace URL: J!}bout me: . .
http//www.myspace.com/tem I'm Tom and I'm here to help you. Send me a message if you're

confused by anything. Before asking me a question, please check the FAQ
to see if your question has already been answered.

1 may have been on your friend list when you signed up. If yvou don't
want me to be, click "Edit Friends" and remove me

Also, feel free to tell me what features you want to see on
MySpace and if I think it's cool, we'll do it!

Tom's Interests

Who I'd like to meet:
I'd like to meet people who educate, inspire or entertain me... I have a
few close friends I've known all my life. I'd like to make more.

General Internet, Movies, Reading,
Karacke, Language, Culture,
History of Communism,
Philqsophy, .Singiljg,ffu"-'riting
If your teen discovers that a false MySpace account has been created with their likeness
and/or identity, we will remove the profile in question following our Imposer Profile
removal process. Please have your teen contact us through the “Contact MySpace” link

on the bottom of every page on MySpace, so that we may begin this process.
J. How to Remove Your Teen’s MySpace Profile

We at MySpace are committed to helping parents with any inquiries they have regarding
their teen’s profile on MySpace.

If you would like to remove your teen’s MySpace profile, or have concerns that your teen
has not reflected his/her appropriate age, please visit us online so that we may assist
you:

Please go the MySpace Safety Tips section at www.myspace.com/safetytips or click on
Safety Tips at the bottom of every page of MySpace.com. Please select the “ for parents
& educators” tab. On the left side of the screen click on the “Contact MySpace /
ParentCare” link and follow the on-screen directions.

If you decide to continue on via the Parent Hotline Information link, you will be directed to
the following page:

MYSPACE PARENTCARE MySpace Safety

Welcome to MySpace ParentCare!
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MySpace is committed to helping parents with inquiries they have regarding their teen’s
profile on MySpace. Please choose from one of the following:

e [f you wish to contact the ParentCare Team at MySpace to lock the age on
your teen’s profile, to delete your teen’s profile, or have any other
questions about your teen’s profile, please select one of the two forms of
contact below. You may contact us via email or telephone.

¢ If you would like more information about Tips for Parents and
other parent-related information, please visit www.myspace.com/safety.

PLEASE NOTE: We will need the web address (or Friend ID#) of your teen’s MySpace
profile. This information is important because it is the only way we can assist you in your
inquiry. Please include this information in your email to us or have it ready when you call.

To find the web address/URL or Friend ID:
1. Go to your teen’s MySpace profile page
2. Look in the address bar on the top of your internet browser and you will see an
address that begins with "http://" or "www". That is the web address or URL.
3. Look for the number at the end of the web address after "friendid=". That is the
Friend ID.

For example

The Web address
is http./profile.myspace.com/index.cfim ?fuseaction=user.viewprofile&friendid=6221

The URL is: http.//www.myspace.com/tom

The Friend ID is: 6221

Please contact us by filling in the form below the “Contact ParentCare by Email” icon
highlighted in orange. If you prefer to contact us by phone, please click on the “Contact
ParentCare by Phone” icon and then fill in the form below that will appear

Contact ParentCare Contact ParentCare

By Email By Phone

If you contact us via email you will need to fill out certain information including your
name, your email address and a brief message regarding your issue.
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You are emailing Customer Service
Please enterfverify the following information:

TYour Mame: I

Your Email: I

Message: :I

(Please be as detailed as possible up to 1500 characters)

Subrnit Cluestion

We will email you back to get additional details about your issue and rectify the situation
via email.

If you contact us via phone, you will also need to fill out information. We will send you an

email that contains a contact phone number and a unique code for you to use when
contacting us. We will then assist you with the problem via phone.
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Complete the form below. You will receive an email with the ParentCare toll free number and an access code
which expires in 72 hours. The ParentCare Team is available from 6 am to 6 pm PST 7 days a week. If possible
please have your teen's web address, URL. or friend 1D available when you call
This form is to be used only for the purpose of assisting Parents with their teen's MySpace profile. Please note
that MySpace reserves the right to provide all information submitted to local and / or Federal Law enforcement
agencies
If you have issues not related to your teen’s profile, click here
Your Name:
{required)
Valid Email: (required]
Phone Mumber: {eptional)
web Address: (optional)
Verification:
] =
-
Flease enter the text from the image above:
The letters are not case-zensitive.
Do not type spaces between the numbers and letters.
Your IF address will be logged for security and identification purposes

K. Cyberbullying & Threats

Cyberbullying, usually defined as sending or posting “cruel, vicious, and sometimes
threatening messages” on the Internet, is an issue that MySpace takes seriously.
MySpace’s Terms of Use specifically prohibit cyberbullying and other similar conduct,
and MySpace attempts to respond quickly to any instances of such conduct that it
discovers.

If your teen is a victim of cyberbullying on MySpace, please instruct him or her to do the
following:

Click “Contact MySpace”, located on the bottom of any MySpace.com web page;
Select “Reporting Abuse” from the first dropdown menu;

Select ”Cyberbullying” in the second dropdown menu;

Click on the “Submit” button;

Follow any and all subsequent directions.

apoN=

He or she can also do this by clicking the “Report Abuse” link.
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Upon receiving this report, MySpace will investigate and take appropriate action.
MySpace considers cyberbullying a serious offense. Appropriate remedial action taken
by MySpace in response to cyberbullying includes, but is not limited to, recommending
that the user blocks the cyberbully from contacting them, and permanently removing the
account of the cyberbully.

It is usually best for those teens who are the subjects of cyberbullying to contact
MySpace themselves in order to expedite a resolution. Additionally, in case more
information is needed from the teen, such as copies of the messages sent by the
cyberbully, as well as links to the profile in question, it is easier to gather this information
directly from the teen. Teens who are victims of cyberbullying should not delete any
messages sent to them.

Parents can report cyberbullying to parentcare@myspace.com. Keep in mind that it will
be helpful to our staff in rectifying the problem if you have the following information when
contacting us:

The MySpace.com web address or URL of the victim of the cyberbullying;

The MySpace.com web address or URL of the alleged cyberbully;

Copies of messages and/or other forms of communication sent by the cyberbully
to the victim;

4. Your relationship to both (or one) individual(s) involved;

5. Your contact information.

wn =

Most of the above is information you will need to get from your teen when s/he
approaches you. Without it, it will be difficult for MySpace to address the complaint.

We also encourage you to work with the teens involved in order to resolve the issue. We
at MySpace cannot meet with the teens in question to discuss the situation. As a parent
who may know the teens in question and can actually meet with them if necessary, your
assistance in matters of cyberbullying can often help better resolve the situation.
Another resource at your disposal is the educational community. You may want to
contact your teen’s school administration for assistance.

If you hear about any kind of physical threats posted on MySpace.com, please gather as
much information as possible on the threat and contact your local law enforcement
agency immediately, so they can take appropriate action, including contacting MySpace.

The information you gather should include as many of the following items as possible:

1. The method of transmission of the threat (such as a bulletin, blog or private
message);

2. A print-out copy of the web page that shows where the threat is posted; and

3. The web address of the threat (see Section | above on locating a web address).

You should also copy, paste and send links to where the threats are posted in an email to
parentcare@myspace.com, please be sure to include your contact information.

L. Concerned Teachers

As parents, you may be contacted by the educational community regarding MySpace.
Please inform teachers that they can contact MySpace with questions and concerns by
clicking on ”Contact MySpace”, located at the bottom of every page on MySpace.com,
and following the directions. They can also visit the Parents and Educators section at
www.myspace.com/safetytips.
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MySpace.com provides a Guide for the educational community tailored to their specific
needs. We also have a team dedicated to resolving any issues or concerns of the
educational community. Through a partnership with the National School Board
Association and the National Association of Independent Schools, MySpace.com
distributed this Guide to over 55,000 schools, reaching over 250,000 teachers and
continues to distribute this Guide as requests are received.

Educators can request this Guide by sending an email from a school email address to
schoolcare@myspace.com that includes their name and title and the address and
telephone number of the school where they are employed.

You may also, of course, contact us at parentcare@myspace.com at your discretion with
whatever issues are brought to you by concerned teachers, and we will attempt to
address these issues to the best of our ability.

MySpace.com links to the following other helpful resources on Internet safety in the
‘Safety Tips’ section:

Netsmartz.org
SafeTeens.com

WebWiseKids.org
BlogSafety.com
www.myspace.com/CommonSenseMedia
www.projectonlinesafety.com
WiredSafety.org
GetNetWise.org
SafeTeens.com

Csn.org

Enough.org
Connectsafely.org
Cyberbully411.org
MySpaceMyKids.com

M. School Forums and Moderators

MySpace has created school forums for the majority of the High Schools and Colleges in
the United States. MySpace users gain access to these forums when they list their
schools on MySpace.com.

MySpace Colleges & Schools

School Name:| |

« Join! It's easy to “get back to school” with MySpace! - -
* Connect with classmates or make new friends. e * Country: | United States b

« Discuss! If it's happening at School, talk about it in the / j 7,4 7 = * Siate: | Please select v
Schools Forums. 3 {# b b |

* City:| Please calect

* Required field

The High School forums are deliberately divided into two different forums, one for
Current Students and one for Alumni. Alumni cannot view the Current Student forum. In
this manner, older alumni are separated from younger, current students.
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Each school forum has a bulletin board. There is one bulletin board for Current Students
and a separate bulletin board for Alumni. These bulletin boards allow each group to post
electronic messages that only their respective group can see. Alumni cannot post on, or
view, the Current Student bulletin board.

Students who post information on their schools’ forums can apply to be moderators for
those forums. MySpace looks at each student’s application and MySpace profile, and
selects one user to be the moderator for the Current Students, and one user to be the
moderator for the Alumni, for each school.

Within a forum, a moderator can delete posts and ban users from posting any further
messages. Moderators can also approve or delete images. All moderators have direct
contact to a MySpace employee, and can contact this employee if they see profiles that
need to be deleted, or have any issues that they feel need to be raised with MySpace.

Students in the forum who are not moderators can also contact MySpace with concerns.
MySpace takes the moderator role very seriously, and as such we provide a way for user
to inform us if there is an issue with a moderator or the forum in general. There is a
“Report Your Moderator” link under the moderator image in the School forum. Users can
report their moderators to MySpace by clicking on the link and following directions.

Additionally, like all profiles on MySpace, school forums are reviewed by the MySpace
staff when complaints are received.

Just like the rest of the site, the schools section has built in safety features to protect
your teen. For example, users over the age of 18 cannot use the schools area to search
for current high school students or certain younger graduation years. In this way we
maintain the schools section in an age appropriate fashion.

To search for your school, please note that MySpace’s school search section can be
found here:
http://collect.myspace.com/index.cfm?fuseaction=schools.main

A typical school forum looks like this:
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Grade your professor

l_ Start grading now!! I

! Current Students (37) | Alumni (47

Moderator Lloyd Adam -rachel- EFMissesYou

=jﬂnline Mot f;]ﬂnline Mows!
EFFMisses¥ou
(@] Fus==ell Cailin Adolph Mixon Little
@ Online Now! T
B B =
Just Added

Marcel Erbricht Harumi Yamast

scott

1234 Last view all =

N. School Resource Officer Guide

School Resource Officers, or Law Enforcement Officers that work with schools, can
obtain a copy of the MySpace Law Enforcement Guide by sending an email requesting it
to lawenforcement@myspace.com. Please have them send the email from a work email
address so we can email the Guide to that address. The Law Enforcement Guide helps
School Resource Officers obtain information from MySpace using valid legal processes,
and to work with MySpace on security and safety issues.

O. What Information Is On MySpace?

Public Information

MySpace users may choose whether to make their profile information publicly viewable
and available, or keep it private and limited to the friends of their choosing. (As a
reminder, 13-17 year old members are automatically set to private.) For public profiles,
the publicly available information includes journal entries (unless the profile owner has
elected to make the specific entry “private”), images, user comments, friend lists and
profile information such as display nhame, headline, music, movies, books and all other
public sections on a MySpace profile. The “friend list” reveals very little about the
individual friends other than a photo and screen name. If the friends’ profiles are private
that is basically the only information accessible at all by looking at the “friend list”. If the
profiles are public, then the above information is also available by clicking on the photo
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and navigating the individual profile page of each friend. If a MySpace user clicks on a
private profile the only accessible information is a photo, screen name, headline, gender,
age, location, last login and URL. All other information for a private profile is hidden.

If you need to make an electronic copy of the public components of the profile in
question, you should save the web page(s) and files on your computer. While viewing the
profile in question, click your browser’s “File” menu tab (in the upper left-hand corner),
then drop down to and click “Save As”. Make sure you do the same for all journal entries
and the image gallery.

P. Community and Collaboration

MySpace collaborates with law enforcement and the National Center for Missing &
Exploited Children (NCMEC) on issues involving child pornography, missing or runaway
children, or other relevant matters.

MySpace has created a 24-hour hotline for Law Enforcement, as well as a Guide to aid
Law Enforcement in their investigations.

MySpace has partnered with NCMEC, National PTA, the Ad Council and others on
Internet safety Public Service Announcements (PSAs) and ad campaigns. Additionally,
MySpace partnered with NCMEC to distribute localized online AMBER alerts via MySpace
so MySpace can help bring a missing child home.

Most recently, MySpace took an unprecedented step creating the first national, real-time
searchable, sex offender database, in partnership with Sentinel Tech Holding Corp. The
database called Sentinel SAFE contains background information on the nearly 600,000
registered sex offenders in the United States from various federal and state law
enforcement agencies, including name, age, height, weight, eye color, hair color, scars
and tattoos. MySpace is able to identify and block registered sex offenders from the site
and is encouraging other Web sites and social networking services to do the same.

MySpace has been advocating, and testifying in favor of, federal and state legislation that
would require convicted sex offenders to register all of their email addresses in a
national sex offender database, so they can be blocked from accessing social
networking sites like MySpace. Email registration legislation has been introduced at the
federal and state levels and has already been signed into law in several states.

Q. Conclusion

Internet safety is an important topic in our advancing technological world, particularly
when it involves children. We at MySpace are available to assist families and parents in
furthering this important goal. We hope this Guide has provided insight into the
functioning of MySpace, and illuminated the many ways in which you and your family can
contact us with any questions or concerns that arise.
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